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IMPACT! Inquiry Line Database Flowchart 
 

Initial Inquiry Made 
 
 

      
Inquiry received directly through local office   Inquiry Received through 877-210-KIDS 
 
 
 
 
 
   
Inquirer directed to 877-210 KIDS Bethany Completes Inquiry Form &  

Sends Referral to County via Email  
 
 
 
 
       
 

2-hour Orientation Scheduled within 5 days of      
 Receipt of Inquiry  

 
    

         
                                                     Did the Resource attend scheduled orientation?     
   
 
No. Call within 48 hours of 
Missed Appt and Reschedule       Yes! Application Packet Given. 
   
 
   
   
 
 
 
Did the Resource Attended scheduled orientation? 
 
 
 
 
 

No. Call within 48 hours of 
Missed Appt and Reschedule          

  
 
 
 
Did the Resource attend scheduled orientation? 
  
 

 
 

No. Close out Inquiry  
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Yes! Application Packet Given. 
 
 
 
 
 
 

No. Contact made after 10 days  Has the Letter of Intent been returned? 
 
 
 
 
 
Does Resource wish to continue?      Letter of Intent 
 
No   Yes     
 
 
 
Has Letter of Intent been returned?    Send for GCIC, Screen CPS, Sex Offenders, P&P & DOC 
      
 
 
No   Yes      Are results acceptable? 
 
 
 Contact made after 30 days     No                 Yes 
 
 
 
Does Resource wish to continue?      Invite to IMPACT! Training 
 
 
 
No            Yes.  Later/Undecided 
  If LOI not received  
  In 10 days, close out. 
 
 
 
 
Closeout Inquiry 
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Invite to IMPACT! Pre-Service Training 
 
 
 

Did Resource attend Training?       Resource completes first class 
 
 
 
 
 

No  Yes               
 
 
 
Close out Database Inquiry 
Enter Resource into IDS 

 
 

Contact resource with 48 hours  
Of missed appt. Does resource want to 
Rescheduled? 
 
 
 
 
 
No  Yes 
 
 
 
 
 
Contact resource with 48 hours  
Of missed appt. Does resource want to 
Rescheduled? 
 
 
 
 
 
No  Yes 
 
 
 
 
 
 
Close Out Inquiry 


